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Mapping your Watch

Who
send
upda

Registering on InTheKnow system
https://www.intheknow.community/

What's @
happening

will
me
tes?

Can | get
business
updates?

Tre reod, vl mproe 3. oy
A T oekes

Send me local
updates

The email field will already be displayed.

Put a phone number in —this can be a mobile or a
landline. Sorry, but at least one phone number is needed
for the registration. Note that a mobile phone number

Create a good pa

all passwords, please do not write it down. If you want
to log into your registration at a later date and have
forgotten your password there will be the usual

Type in your First name, surname,
postcode, and email address.

Tick the “Terms and conditions”.

Tick the “I'm not a robot” and
answer the questions that pop up.

When past that stage, click on “Send
me local updates”.

Complete the detail on the next screen.

will enable you to receive texts.
ssword of at least 8 characters. As with

“forgotten password” option.
Click to complete registration.

Please complete your registration

Please select your address

SOk your addross .

e -~ S

Click Hera to
Comnplete Registration

T em—
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e Mapping your Watch

Surrey and Sussex

Thank you

fiire

What to do next?

for creating your account.

The screen to the right is now displayed.
You will have been sent an email to the
email address you registered with. You

MUST now open that email and confirm

the mail address. If you do not do this
your registration will remain pending and
you will not receive any notifications.

L LLIC KOV
Surrey and Sussex

That's it!

Please vernify your emall

Email not arrived?

You now have the option to update
your settings or leave defaults for
the moment (they are good
defaults). You will have the
opportunity to update settings in a
moment so it is suggested that you
click on “Skip for now”.

Once you have clicked on the link in the email your web browser will open and you will be presented with

the screen as below.

Things to note:

1) Your address and email, and “verified”. Note that these are greyed out in the example below.

2) You have plenty of opportunities to change your options. But the defaults have been set to ensure
you receive notifications from NhW, the Police and other key organisations.

3) E-mail sharing enables you to create a Group of email addresses for your neighbours. These
addresses are NOT held in the central database and only you will have access to them. The value of
having a group is that you can forward the notifications (these are called “Alerts” by the system) with
a click of a button rather than forwarding the email using your own email service.

4) The last option: “Find your local Neighbourhood.......”. This is where you can now set up a Watch

(Scheme) in the system.
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Mapping your Watch

Pre=S S SRl Seiect Language

Surrey and Sussex

Hame > Your admin srea

Vour scmin res Member Administration Area

Edit your details You are now logged in and from this area you are able to update your own details,

- Fersonal Information create or manage a Neighbourhood or Home Watch scheme, report information to
-Community Interests the Police and Neighbourhood Watch and much more. Please review the What to do

Unsubscribe options nextsuggestions below or browse the navigation to the left.

Report information

Previous reports Your details (edit)
Message setrings Test [TKUser

- Intarmatico providers

- Meszage types

= PFriorry levels

Cmiasl - 1e4¢ {(Verified)
-Alerting areas

E-mail sharing

Previous messages What to do next
Scheme admin

Your warkplace Please let us know your interests and who you would like to receive messages from
Log out in order to receive messages best suited to you.

l & Configure who can see you_
Review and configure which Information Providers can see your details
and communicate with you.

“‘ | Add your workplace or business.
7 Add your business details to your account if you would like to. Click here
for more information.

M) )
4 j Message settings.
To configure how and when you would like to accept messages please
edit your message settings.

., Find your local Neighbourhood or Home watch scheme or setup a new
) " / existing scheme.

To find your local scheme or setup a new / existing scheme click here to
view me scheme admin tools.

IF YOU ARE REGISTERING AS A RESDIENT AND ARE NOT GOING TO REGISTER A WATCH, YOU HAVE NOW
COMPLETED EVERYTHING YOU NEED TO DO. WELCOME TO SURREY NEIGHBOURHOOD WATCH.

If you want to register your Watch, please follow the steps below.

Click on the button at the bottom of the Admin screen.
1O COMTIZUTE NOW gna WNeT YOU WOUTT TTRE TO gtCEPT MESSSEES DIEdsE
edit your message settings.
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8 Mapping your Watch

You now fill in the details of your Scheme. Refer to the image below.

Things to note:

You are invited to join a Scheme (as
Watches are called in the system). If
the system believes you already are,
or may be, in a Scheme you are
invited to join that Scheme. The
Scheme co-ordinator will receive an
email from you requesting to join.
Assuming you are not already in a
Scheme area, click on the link
circled to the left.

The name of your Scheme should be simple and accurate. Please can you add the name of the town or
borough as the last word. The reason is that others in the UK may search for a Scheme (you do not have to
live in a county to register in that county) and if the address is, say, High Street then “High Street, where?”.
Whilst on the point of registering in a county that you do not live in, this is very useful for, say, where you
have elderly parents living in another part of the country and you want to receive all Alerts as if you lived in

their house.

The Scheme should have a map drawn to outline the area it encompasses. Enter your post code. The map

option will now appear. This is described below.

Jumping ahead, put in a good Scheme description, leave the last 2 options ticked.

The map drawing is described after the image below.

Don’t forget to click on “Create scheme” at the bottom.

You have now registered your Scheme and your registration will have been changed from “Resident” to “Co-

ordinator”.
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Your admin area
£ your detalls
Porsorgl rivemanon
Covemime, vewwn
Unsubiscribe options
Report mformation
Previous reports
MeEsSage selUngs
et prweniery
Maziage 1,000
Srioity evat
Mating wees
Emall shasing
Previous messages
Scheme admin

Your workplace

Scheme/Watch

Leave ticked

Leave ticked

Next, type in yotrpost code and cllck IR o G
i i LI o ¢
on “jump to location”. See below for 3w L g
advice on creating an area map S T
b“ .’;—A&:mu .'. : A

Short description of your |

Mapping your Watch

PRRWNN 5 otoct L wrouage -

Create a new scheme

Piarse 0oser (e Grais SEtw (0 (TRNE Ut Sevy SESee

Scheme name

Please give your Scheme (W
name, followed by your toy
example, “High Street” isn

About your Scheme ”High Street, Woking" iS muy

Scheme coverage area

Ther Senw e THOWS 19 CLEWSE SOMTEgE S $9T Ay JEur SChvre

Chck 'HELF 1o view help on this.

. M b - o
w b prag ©/0 ST

Zatme s e
R .

ump to location
26 enter a postcode of street address and town name into the hox befow and

Chck TGN 10 IOCATION BUITON Lo Move the Map 1o your entered location

Jurrp to lboaton

Scheme website (if applicable)

Scheme description

P 8 et Scotr of s ew RN (e 20 Wit wtah Lae e D 15 poterint et whi
w03y TSee e Kpgovest

Your sharing permissions

Scheme visible

nen. These S 05 NOT GECGUP yOu

19 YOS TR RRCTVRGN, Ynd o ¥
o BT e

3 Ticn 188 b 19 5o 15 scterre coverage potypen 4 scterne Amder ges i -

atch) a meaningful
/n or borough. For
pt good but

ch better

Scheme coverage map

In the screen above there is the option to map the area of coverage of your Scheme. Please follow the

instructions below.
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Mapping your Watch

About your scheme

Scheme coverage area

Thve berkow VUMD B (T DUITHTE TGVPTAZE A7wY S8 Tor your KTwre

Click HELP 1o view holp on thy

o

o O (=L ()M tone

e e

Cudffyn
=

/

w o
vl\ -

- J

Jump to location

PRease enter 3 pOsSICade or street ada
[
N to baten

S5 AN] TOWT DA

Ohck the jump 10 Ic ulton to move the map to your entered location

L™

NO the Dox Delow ano

Type in the post code and click “Jump to
location”. The map will now centralise on the
centre of the post code, as in the example to the
left of central Guildford.

If you position the mouse pointer over the
map you can zoom in and out. Zoom in until
you see your area in the middle of the map.

Note the default “Road” option. Click on it

and you can display the map in other ways.

The “Aerial” option is a good one as you'll

see the extent of the houses and gardens.

Scheme coverage area

The Dalow Map SHoWS The CUIMENT COVErage Bres 22t for pour scheme
Click "HEL™ o view help on ths
o .
¥ ) () Cre =)
W R —
s -
Raoad
4 4 standaid s map
/
* ! Asrial
y BB A Setatled look from atoee
= 2
3 u Bird's eye
b g %2 unRoy e
* - .-

Jump to location
Please entar a posicode or
dick the jJump to
GUL I

street address and town name into the box below and
OCaton button 1o move the map 1o your enterad location

Jume to ucanen

Scheme coverage area

The Sefav s Ahaws (De Durrent Cveraie area set for pour scherms

help on
v

- @)

Jump to location

Please enter a postoode or

dick the jump 10 location button to move the map 10 your entersad location,

GU1 s Nmp 1o lecation

streel address and town name Into the bax below and

Here is a map in “Aerial” view.
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Mapping your Watch

To draw the outline of your Scheme,
click the mouse on the top icon on the
left. Then move the mouse pointer to
one corner of your Scheme area. “Click”
move mouse, “Click”, move mouse, and
so on. To the right is a partly drawn area.

Scheme coverage area

The Delow map SHows INe OUrTent coverage anee set for your scheme

Click '"HELP' to view help on this

Asenial

20 toe” wn
e

ST 0 2 Ut Capocdcs Tys

Jump to location

Please enter a postcode or street addrass and town name into the box below and
dick the jump to locatien button to move the map to your entered location.

[6u1 3mx | umo t loction

Scheme coverage area

The betow map shaws the Current toverage ares 322 for your scheme.

CHck "HELP to wview heip on this

Jump to location
Please enter a postcode or street address and town name into the box below and
click the jump to location button to move the map to your entered location

[Gun 3m | Jurrp to Betion

When you have clicked back on the start
point, move the mouse back to over the
map icon, and click again. The area should
now be outlined, as in the example to the
left.

Don’t worry if you muck it up. Click on
the “Erase” icon and start again.

Scheme coverage area

The Dettwy Mg Shows Thie CLETRNT COVIIARE ares 8T far your scheine

Click "HELP" to view help on this

sa—

540 200 ulwwes Coporazs Thyw

Jump to location

Please enter a postcode or street address and town name into the box below and
chick the jump to Jocation button to maove the map to your entered location

EaJr;' 3-:;::” | Jurmp to ocation

Well done, you have now drawn the map. Don’t forget to finish the other details and save.
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